UBND TINH LONG AN CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CPN LONG AN Péc lap - Tw do - Hanh phic

CHUONG TRINH PAO TAO
(Ban hanh kém theo Quyét dinh sé 129b /OP-CPNLA ngay 31 thang 5 nam 2019 cua
Hiéu truong Truong Cao dang nghé Long An)

Tén nghé: Quan Iy va ban hang siéu thi

Ma nghé: 5340424

Trinh d9 dao tao: Trung cip

Hinh thirc dao tao: Chinh quy

P6i twong tuyén sinh: Tot nghiép Trung hoc co sé hodc twong dwong tré 1én;
Thoi gian dao tao: 2 nam

1. Muc tiéu dao tao

1.1. Muc tiéu chung:

Chuong trinh do tao Quan Iy va ban hang trong siéu thi dugc xay dung nham dao
tao nhitng nhan vién ban hang siéu thi va cac ctra hang ban 1¢, thanh thao nghiép vu ban
hang. Sau khi két thuc khoa hoc, hoc sinh sé di thuc tap thuc té tai cac ctra hang ban 1¢
va siéu thi, qua d6 gitip hoc sinh hé thong hoa va tong hop nhiing kién thirc da hoc dé
budc dau nghién ctru van dung kién thire 1y luan vao thuc té dong thoi nhan thire day du
vai tro cua nhan vién ban hang, xay dung tac phong lam viéc va c6 k¥ nang thyc hanh,

giai quyét nhitng van dé thyc tién khi ra truong lam viéc.

1.2. Muc tiéu cu thé:
- Kién thirc:

+ Xac dinh dugc ndi dung co ban vé quy trinh va phuong thirc thyc hién ban hang
trong si€u thi;

+ Trinh bay dugc kién thirc co ban vé khoa hoc hang hoa;

+ Trinh bay dugc nhiing kién thirc co ban vé giao tiép, tu van va chiam soc khach
hang;

+ Trinh bay duoc nhimng kién thirc co ban vé quang céo, tiép thi hang hoa trong
siéu thi;

+ Xac dinh duoc quy trinh co ban vé trung bay, bao quan hang hoa trong siéu thi;



+ Xéc dinh dugc ndi dung co ban vé quy trinh dam bao an toan vé sinh lao dong
va phong, chdng chdy, nd trong siéu thi;
+ Xac dinh duoc ndi dung co ban vé quy trinh kiém ké hang hoa trong siéu thi;
+ Nhan biét dugc cac quy trinh sir dung thiét bi, may méc chuyén dung va phan
mém quan 1y ban hang trong siéu thi.
- Ky nang:

+ Giao tiép, tu van, cham soc duoc khach hang;

+

Str dung dugc tiéng Anh giao tiép trong nghiép vu ban hang;

+ Thiét ké va to chitc duwoc chuong trinh quang cao hang hoa;

+ Lam duogc cong viéc trung bay hang hoa trong siéu thi;

+ Luya chon phuong phap hop 1y dé bé tri cac gian hang, cac loai hang hoa theo
khong gian duoc thiét ké trong siéu thi;

+ Su dung dugc cac bién phap va quy trinh bdo quan hang héa trong siéu thi;

+ Xuat va nhdp dugc hang chinh xac, dung ) lugng, ding chung loai;

+ Xay dung duogc trinh tu kiém ké ban giao ca ban hang;

+ Lap va quan ly dugc chiing tir, bdo cao ban hang;

+ T6 chuc thyc hién dugce quy trinh nghiép vu ban hang, quy trinh ctia nghiép vu
thu ngan;

+ Lam duogc ndi dung cong viéc ciia mdt ca ban hang;

+ Lam duoc cong viéc vé sinh an toan lao dong va phong, chdng chdy, nd tai noi
lam viéc;

+ Sir dung duoc cac thiét bi, may moc chuyén dung va phan mém quan 1y ban
hang trong si€u thi;

+ Str dung céac cong cu, phan mém ban hang truc tuyén;

+ Hudng din duoc nhitg ngudi c6 trinh do so cap nghé;

+ Biét to chirc 1am viéc nhom trong hoat dong ban hang.
- Nang lyc ty chu va trach nhiém:

Luon co y thire hoc tap rén luyén dé nang cao trinh do, dap tmg yéu cau cta cong
viéc.

1.3. Vi tri viéc 1am sau khi tot nghiép

Sau khi hoc xong, sinh vién c6 co hdi lam viéc tai:



- Tb thi truong; to ban hang; t6 thu ngan; to trung bay hang hoa, t quang cdo; to
giam sat; t6 thu mua; t6 18 tAn quan hé chim séc khach hang; t6 nhap liéu, to giao nhan;
t6 kho... trong cac siéu thi, trung tim thuong mai;

- MG cac ctra hang tién lgi; mo ctra hang tap hoa, ctra hang tu chon do ban than dang
ky hoat dong kinh doanh;

- Lam viéc tai cac doanh nghiép thuong mai.

2. Khéi lweng kién thirc va thoi gian khéa hoc:

- S luong mon hoc, md dun: 29

- Khbi luong cac mon hoc chung/dai cuong: 255 gid

- Khébi luong cac mon hoc, mé dun chuyén mon: 1485 gio

- Khbi lugng ly thuyét: 434 gio; Thuc hanh, thyc tap, thi nghiém: 999 gio; Kiém
tra: 52 gio
3. N¢i dung chwong trinh:

Thoi gian dao tao (gio)
i Trong do
So
Thue \
Ma ti ' Thoi
) , hanh/thyuc ) .
MH, Ténmén hoe,mé dun | n | Ton | Ly Kie | 91an
. L tap/thi R
Mb ch | gso | thuyé m on
nghiém/bai A
i t tra | tap
tap/thao
luin
I Cac mon hgc chung 12 | 255 94 148 13
MH 01 | Giao duc chinh tri 2 | 30 15 13 2 4
MH 02 | Phap luat 1] 15 9 5 1 4
MH 03 | Giéo duc thé chat 1| 30 4 24 2
Gi4o duc quoc phong an
MHO04 | 2 | 45 21 21 3
ninh
MH 05 | Tin hoc 2 | 45 15 29 1 4
MH 06 | Tiéng Anh 4| 90 | 30 56 4 4
Cac mon hoc, mo dun
I o 66 | 1425 | 434 939 52
chuyén mon




Cac moén hgoc, mé dun co

1.1 21| 360 | 194 152 14
SO
Co so phap 1y trong kinh
MH 07 PP s 2 | 30 29 0 1
doanh thuong mai
Kinh té thuong mai co
MH 08 3| 45 30 13 2
ban
MH 09 | Marketing thuong mai 3| 60 30 28 2
MH 10 | Tong quan vé siéu thi 3| 45 30 13 2
MH 11 | Thuong pham hoc 4| 75 | 30 43 2
Thuong mai dién tir can
MH 12 2 | 30 15 13 2
ban
MH 13 | An toan vé sinh lao dong 2 | 30 15 14 1
MD 14 | Soan thao van ban 2 | 45 15 28 2
o CAC MON CHUYEN
: MON 46 | 1125 | 240 847 38
K§ ning giao tiép tron
MD 15 .y =& P s 2 | 45 15 28 2
kinh doanh
MH 16 | Khoi sy doanh nghiép 2 | 45 15 28 2
Tiéng Anh giao tiép cho
MH 17 ) 3| 60 30 27 3
nhan vién ban hang
K¥ thuat quang cao tron
MD 18 y e anane s 3| 60 15 43 2
siéu thi
Van chuyén hang héa
MbD 19 3| 60 15 42 3
trong siéu thi
K¥ thuat trung bay han
MbD 20 y ' & Py e 3| 60 15 43 2
hoa
K¥ thuat bdo quan hang
Mb21 | 3| 60 15 43 2
hoa
Nghiép vu xuat va nhap
Mb 22 3| 60 15 43 2
hang hoéa trong siéu thi
MH 23 | Hanh vi nguoi tiéu dung 2 | 45 15 28 2




Nghiép vu cham soc

MD 24 3| 75 15 57 3 8
khéch hang
Nghiép vu ban hang tron

MbD 25 .g p ' s s 6 | 135 30 99 6 8
siéu thi
Str dung phan mém va

MD 26 , 2 | 45 15 27 3 4
thiét bi ban hang
Nghiép vu ban hang dién

Mb 27 ] 3| 60 15 43 2 8
may

MBP 28 | Siéu thi truc tuyén 3| 75 | 15 56 4 8

MBP 29 | Thyc tap tot nghiép 5 | 240 0 240 0

TONG CONG 79| 1740 | 528 1147 65

4. Hwéng dan sir dung chwong trinh

4.1 Hwéng dan xoc dinh ndi dung va thoi gian cho coc hoat déng ngoai khia:

- Hoc tap ndi quy quy ché va gidi thiéu nghé nghiép cho sinh vion khi m&i nhap
trwong;

- T6 chirc tham quan, thyc nghiém, thyc tap tai coc co s& san xuat;

- Tham gia coc hoat dong bo trg khoc dé ron luyén sinh vion;

- Thoi gian cho hoat dong ngoai khoa duoc bd tri ngoai thoi gian ddo tao chinh khéa
vao thoi diém phu hop.

4.2 Hwéng dan t6 chirc kiém tra mun hoc, mu dun:

- Thoi gian té chire kiém tra hét mun hoc, mu dun thyc hién theo k€ hoach cla nha
trwong

- N6i dung kiém tra: nam trong mu dun, mun hoc

- Kiém tra, donh gio két qua theo quy ché hién hanh.

4.3. Hwéng dan thi t8t nghiép:

- Nguoi hoc phai hoc hét chwong trdnh dao tao theo tirng nganh, nghé va ci du diéu
kién thd s& duoc dy thi tét nghiép

- N6i dung thi tét nghiép bao gdbm: mun chénh tri, 1y thuyét téng ho'p nghé nghiép,
Thyc hanh nghé nghiép

- Néi dung thi tét nghiép bao gébm:

S6 M6n thi Hinh thirc thi Thoi gian thi
TT




1 | Gido duc chinh tri Viét 90 phut

2 | Kién thirc, k¥ ning nghé:

- Ly thuyét tong hop nghé nghiép:
K¥ thuat trung bay hang hoa, Ky ,
. Viet 120 phut
thuat bao quan hang hoa, nghiép vu

ban hang siéu thi.

- Thyc hanh nghé nghiép:

+ Nghi€p vu ban hang trong si€u
thi

+ Nghi¢p vu ban hang dién may | Baj thi thyc hanh 6 gio

+ Su dung phan mém va thiét bi
ban hang

+ Siéu thi truc tuyén

4.4. Cac chu y khéc:
- C6 thé str dung mot s6 mén hoc, mé dun dao tao trong chwong trinh néu trén dé xay
dung chwong trinh day nghé trinh d6 so cap (tly theo nhu ciu cta ngudi hoc) nhung
phai tao diéu kién thuan lgi cho nguoi hoc ¢ thé hoc lién thong 1én trinh do trung Cép
va cao dang.
- Dya theo chuong trinh nay, khi dao tao lién théng tir trinh do trung cap 1én cao dang,
can giang day bo sung thém nhirmg MBD, Mén hoc con thiéu trong chuong trinh cao ding.
- Quy dinh vé don vi thoi gian va quy d6i thoi gian trong chuong trinh cao dang nhu
Sau:

* Mot gio hoc thuc hanh 1a 60 phut ;

* Mot gior hoc ly thuyét 1a 45 phit.

KT. HIEU TRUONG

PHO HIEU TRUONG
(Pa ky)

Pham Van Thinh



